This paper identifies factors that influence Kazakhstan's e-Government portal usage. It determines challenges encountered by citizens while using the portal. Targeted respondents for the web-based questionnaire survey were the citizens of Kazakhstan. The technology acceptance model was used as a methodology to measure attitude towards portal usage. In addition, this paper discusses the barriers which were experienced by the respondents and can prevent the successful adoption of e-Government initiative. The results of the analysis demonstrate that awareness among citizens is high, i.e. the majority of people have visited it at least once and they perceive the portal to be useful, but only a limited percentage of citizens' use it on the regular basis. Further, paper can be used to help IT managers of the portal to improve management of informational content and maintain a more effective adoption among citizens.
INTRODUCTION
The governments and public organizations over the world have taken advantages of the Internet and information and communication technologies (ICT) . It can be seen from the fact that governments of industrialized and developing countries utilized and made investments into e-services and eGovernment (Choudrie, Ghinea, & Weerakkody, 2004) .
There are many definitions of the e-Government concept. According to the European Information Society "e-Government is the use of information and communication technology in public administrations combined with organizational change and new skills in order to improve public services, democratic processes and strengthen support to the public policies" ("European Information Society," 2009). Carter and Belanger (2005) explained e-Government as an information technology that enables and improves the efficiency with which government services are provided to citizens, employees, businesses and agencies. With the help of e-Government, state organizations get many benefits in terms of time and cost reduction as well as general growth of effectiveness of civil agencies while offering services to citizens.
Many industrialized countries, such as the USA, Singapore, Australia, and Netherlands have succeeded in development and implementation of the e-Government concept. Singapore developed a consistent and integrated way to computerize the government sector. In 1980 it realized the The creation of e-Government in Kazakhstan is a long-term process, which is planned to be implemented through three sequential stages:
The initial, informative (from 2005 to 2006) stage included single assess point to all information resources of the state bodies. During this stage, initiators conducted orientation towards citizens, provided information regarding organizations' needs, proceeding from the life and business events.
Within the framework of the stage, information about services of all state bodies had been placed in the portal to the end of 2006. Generally, it provided citizens with government related information.
The second, interactive (from 2007) stage has been implementing mechanisms of identification and authorization of the users, citizens reception services, and mobile version of the portal. After completion of this stage, citizens will be able to send applications and inquiries in order to get specific information or complete wide range of procedures through the Internet.
The third, transactional (from 2008) stage, fulfils mechanisms of citizens' access to payment of public services, through the portal. It will make possible financial transactions by means of the integration of payment gateway and banking system. After completion of this stage, people will be able to make payments for the public services through the Internet.
In order to make the realization of e-Government to be feasible, only developing and introducing of web-based applications is insufficient. There is also need in so called "informational society", i.e. (AIC, 2006) . The Agency distributed numerous booklets among population, organized "round tables" about e-Government, offered free training for citizens.
Nevertheless, awareness among citizens of this initiative is low. As it was stated in the article ("Colossal amount of money was spent on e-government realization," 2008), most of money was spent on technical aspects of the project and the Agency's efforts were not enough first hand. There are many reasons of unpopularity of the e-Government portal. One of the issues may be a level of trust of the population with respect to government electronic resource. It is striking that people tried to search for Kazakhstan e-Government portal and could not even register there. Even some city dwellers are not fully aware of what is going on in the portal. However, according to initiators of the project, even small villages are planned to be provided with special terminals with access to eGovernment.
Problem statement
According UN every country has the e-Government readiness index ("Government readiness," 2008) .
The e-Government readiness index is a composite index comprising the web measure index, the telecommunication infrastructure index and the human capital index. In 2005, the survey showed that Kazakhstan was ranked in the 65 th place with e-Government readiness index 0.4813, but in 2008, its rank dropped down to 81 and e-Government readiness index became 0.4743.
However, the government has allocated a colossal amount of money (about US$120 million) for the implementation of e-Government program (National Program for Developing e-Government in the Republic of Kazakhstan for Year 2008 -2010 , and US$100 million have already spent in 2008
("Colossal amount of money was spent on e-government realization," 2008). A lot of money was spent, despite of this fact a little progress has been made in implementation of e-Government.
Scope
Since Kazakhstan e-Government portal is considered as a main gateway to all state departments, units
and their electronic services we will focus on and investigate challenges in its usage. E-Government is completed partially and exists only in the first informative stage; therefore, we focused only on informative functionalities and features of the portal.
Objective
This paper investigates readiness and citizens' motivation to the portal. The main goal is to identify challenges and influencing factors encountered by citizens in using e-Government through the Internet technology.
LITERATURE REVIEW
To understand the factors encountered by citizens, we chose the Technology Acceptance Model (TAM), which is used as a model to measure attitude toward technology adoption in multiple domains. Subsequent researches confirmed usefulness of TAM and its various extensions and revisions as a tool for investigating and predicting user information technology acceptance (Alkhateeb, 2007; Lin & Sheng, 2002; Liu, Chen, & Zhou, 2006; M. G. Morris & Dillon, 1997; van der Heijden, 2003) .
AlAwadhi and Morris (2008) showed that the factors, which determine the adoption of e-Government services, identified in particular developed countries, could be transferable in the context of developing countries.
Original TAM, developed by Davis, describes a person's acceptance of a technology by his (or her)
voluntary intentions toward using the technology (Davis, Bagozzi, & Warshaw, 1989) . TAM predicts user acceptance based on the influence of two factors: perceived usefulness (PU) and perceived ease of use (PEOU). Figure 1 shows the original TAM, which states that user's perception of usefulness and ease of use determines attitude toward using (AT) the system, and further behavioral intention to use (BI) is determined by this attitude. According to the TAM, behavioral intention determines actual system use (AU). TAM proposes a direct relationship between perceived usefulness and behavioral intention to use.
TAM offers a relatively simple and cost-effective way to predict whether a system is actually used (Money & Turner, 2004) .
Perceived usefulness is defined as the "subjective probability that using a specific application system will increase his or her job performance within an organizational context". Perceived ease of use stands for "the degree to which the user expects the target system to be free of efforts" (Davis et al., 1989) . Attitude toward using is described as a personal feeling about performing the target behavior (Fishbein & Ajzen, 1975) . Attitudes towards using is an object that influences intentions which, in turn, influence behavior with respect to the object (Ajzen & Fishbein, 1980) . Behavioral intention could be explained as strengths on one's intentions to use the technology in the future.
For the context of technological acceptance, it is essential to measure attitude towards using and perceptions regarding the use of technology rather than attitude and perceptions directed towards the technology itself, because people could have a positive view about a technology without positive feeling towards its use (Yousafzai, Foxall, & Pallister, 2007) . Davis et al., (1989) proposed to revise the original TAM, which they claim as a more powerful model in prediction and explanation of user behavior. It based only on such constructs as PU, PEOU and BI.
AT construct was removed, because of the partial mediation of the impact of perceptions on intention by attitude. Later research on the TAM tried to indicate that attitude may play a central mediating role for determining mandatory usage, but its direct relationship to behavioral intention was not supported (Adams, Nelson, & Todd, 1992; Jackson, Chow, & Robert, 1997) . Performance is a key, intention forms on performance considerations rather than person's feelings, with respect to performing behavior (Taylor & Todd, 1995) .
The revised TAM, shown in the Figure 2 , has a strong relationship between perceptions and intention.
It has been shown that attitude may exist to correlate itself with usage behavior (Yousafzai et al., 2007 
Hypotheses
According to Davis, perceived ease of use has a direct influence on perceived usefulness. Morris and Dillon (1997) mentioned that between two systems with similar features and functionalities, a user should find the one that is easier to use to be more useful. Davis states that if a user works more productively because of enhancement of ease of use, then he or she should work more productively overall.
H1: Perceived ease of use has a positive influence on perceived usefulness
TAM states that both PU and PEOU constructs have a significant impact on user's acceptance. Since the beginning, many studies have described PU to be more important than PEOU and that PEOU has no direct relationship to AU (Venkatesh, 1999) . Davis found that in the early stages, PEOU has a stronger impact on intentions, but with time and experience, it was found that the effect is indirect, operating through PU (Davis et al., 1989) . However, it would be fair to say that no amount of PEOU would compensate for low usefulness (Keil, Beranek, & Konsynski, 1995) . The role of PEOU in TAM, has an equal or even stronger effect than role of PU on technology adoption (Igbaria, Zinatelli, Cragg, & Cavaye, 1997 Many studies have tested the effects of external variables on PEOU and PU (Hong, Thong, Wong, & Tam, 2002; Igbaria et al., 1997) . Compeau, Higgins, and Huff (1999) and Morris and Venkatesh (2000) discussed independency of PEOU and PU from the effects of external variables. However, Agarwal and Prasad (1999) found that PEOU and PU totally mediated the impact of external variables on user' attitude and intention to use it. Theory of Reasoned Action (TRA) Fishbein and Ajzen (1975) states that external variables influence attitude only through user perceptions about the technology.
In our study, we used an academic level and occupation as the external variables that have an influence on behavioral intention to the use of the e-Government portal.
H5: External factors (academic level and occupation) have a significant impact on behavioral intentions to use

METHODOLOGY
We conducted quantitative research through the web-based survey to get the perception towards the portal. Pitkow and Recker (1995) noted the advantages of web based surveys such as structured responses, possibility to point-and-click responses, transfer of electronic medium for data and its comparison, visual representation of the questions, flexible time constraints and constructing questions in advance manner to reduce the number and complexity of questions presented to users.
We used "SurveyMonkey.com" web site to create and publish the questionnaire. This web site offers transformation of URLs into direct links to the web site, as it was suggested by van Selm and Jankowski (2006) , would lead to minimization of additional actions on behalf of the respondents.
Questionnaire design
The questionnaire consists of three sections and has 23 questions. The first section captures questions concerning the external factors that are associated with e-Government portal usage. The second section examines factors on perception of the e-Government portal through the prism of TAM. These factors consist of perceived ease of use, perceived usefulness, behavioral intention and actual use. The third section set out to capture general profile of respondents. Please see Appendix A for detailed information.
A seven point Likert scale was used, ranging from "1" -strongly agree to "7" -strongly disagree.
The survey lasted for 1 week from 12 to 19 March 2009. The questionnaire originally constructed in English, it was necessary to translate it into Kazakh and Russian, the local spoken languages. The questionnaire was designed to be short, unambiguous and easy for the respondents to complete.
Constructs and statements relevant to the study were adopted from the a variety of sources mainly, past researches (Morris & Dillon, 1997; van der Heijden, 2003) and research papers with similar interests (Al-khateeb, 2007; Choudrie & Dwivedi, 2005; Lee & Lei, 2007; Lin & Sheng, 2002; Soury, Ziaee, & Shenassa, 2008) and modified to suit the research context.
Sample
The target respondents for the survey were Kazakhstan citizens. Invitations for participation in the survey were distributed among our ex-colleagues, friends, and friends of friends, family members.
Data analysis
The statistical package for the social services (SPSS) was used to analyze data and to determine an existence of relationships. We used the statistical techniques known as correlation and regression. The correlation coefficient measures strength and direction of the relationship. The closer the value of the correlation coefficient is to +1 or -1, the stronger the linear relationship is between two variables (Bluman, 2006) .
Since the number of items for PU, PEOU and BI constructs was more than one, shown in the Table 1 and the Appendix B, Table B1 , the principle components factor analysis was performed. Details are in the Appendix C, Tables C2, C3 and C4. Principle components factor analysis is a method for reexpressing multivariate data. It allows reorienting the data so that the first few dimensions account for as much of available information as possible. If there is substantial redundancy present in the data set, then it may be possible to account for most of the information in the original data set with a relatively small number of dimensions (Tabachnick & Fidell, 2000) . In addition, we used a Kaiser's Varimax rotation, to achieve simple structure by focusing on the columns of the factor loadings matrix. Table 1 . Number of questions allocated for TAM constructs.
Since the nature of key variables in hypotheses was different, two approaches -Linear regression and Independent Sample T-test were conducted to test existence of correlation. Details of variables for hypotheses are presented in the Table C1 of the Appendix C.
As the first approach, hypothesized relationships were tested by using regression analysis to maintain consistency with earlier studies. For our research, a stepwise multiple regression analysis technique is recommended to examine the influence of each predictor variables to the regression model (Hair, Anderson, Tatham, & Black, 1995) . As one of the multiple regression types, linear regression was applied to facilitate the analysis. Particularly, linear regression analysis is a tool with several important applications. It is a way of testing hypotheses concerning the relationship between numerical variables and estimating the specific nature of such relationships (Carver & Nash, 2006) .
Linear regression investigates the relationship of predictor variables (independent variable) to outcome variables (dependent variable). The main difference between independent variable and dependent variable is that independent variable can be controlled or manipulated (Bluman, 2006) .
Another approach was the T-test, which identifies the significance of difference between two means.
One of the most commonly used T-tests is the Independent Samples T-test. We can use this test when we need to compare the mean of two independent samples on a given variable. Urdan (2005) suggested conducting the Independent Samples T-test, when one variable is categorical and another, dependent one is numeric.
FINDINGS
Respondents' overview
We sent out 300 emails and the response rate was 73 percent. 60 percent of respondents were males and 40 percent were females. Two age groups were represented by almost all respondents, the majority of respondents were from the first age category, 16 -25 (71 percent), and second category was people of 26 -35 years old (16 percent). This could be mostly explained by the method of the survey distribution which was non-random. In terms of education, 53 percent of respondents held a bachelor degree and whereas a master's degree was held by 50 percent of respondents. The number of PhDs who participated in the survey was low (2 percent). Results of demographic profile are presented in the People from a finance (19 percent) and IT (15 percent) background were involved actively but the percentage of students was the highest (32 percent). A salary range of 75001-150000 tenge (US$501-1000) had led the list with 31 percent; the second place was given for salary range of 150001-300000 tenge (US$1001-2000) with portion of 23 percent. Almost two third of respondents claimed Almaty (50 percent) and Astana (22 percent) as cities where they stay.
The result showed that the majority of respondents (51 percent) used the Internet more than ten hours per week and 22 percent used it from one to four hours accordingly. 52 percent of respondents accessed the internet from home, and 38 percent did from work. However, we had cases where both access points were stated (6 percent). Broadband connection type was the common answer (65 percent), while a dial-up connection was the second common answer with 30 percents. Most usual price for the internet connection was in range 0-4500 tenge (US$0-30) for 74 percent.
Respondent's awareness of e-government portal
It was found that 81 percent of participants were aware of the e-Government portal. From this set of people 69 percent visited the portal at least once. From those who answered for question "How many times do you visit the e-Government portal per week?", only 20 percent indicated that they used the portal on a regular basis, one or more times per week (Table 3 and Table 4 ). The top three informational sources that promoted the portal were web sites, TV and information from friends and family members. Figure 3 presents sources of how people knew about the portal.
Question Yes No
Have you ever heard about e-government portal ? 80.82% 19.18%
Have you ever visited the Kazakhstan's e-Government portal? 68.97% 31.03% Since our respondents were young people who used Internet frequently, the web-sites became the most popular source (37 percent). In addition, the government pays attention to common mass media channels such as TV, radio and newspaper which were ranked highly (35 percent for TV). Viral marketing effect took place in promotion of e-Government portal when a person disseminate information among friends, friend's friends and family members (27 percent).
Actual users
An actual user group is respondents who used the e-Government portal regularly (more than 1 time per week) comprising 20 percent. They are indicated in table 4.
There was no significant difference between genders. Males held 53 percent and females comprised 47 percent. Both males and females were almost equally involved in the portal use. Most frequent people who used the portal were in range of 16-25 years old (47 percent), followed by age group of 26-35 with 29 percents. A number of respondents that used portal reduced with age increasing. In the context of Kazakhstan, elder people do not use the Internet and even computers as frequently as youth do. Citizens with a master degree comprised 42 percent and those who have bachelor degree set up 35 percent of the respondents. None of the PhDs used e-Government portal on a regular basis. The majority of actual users are academic degrees. It can be explained that content is interesting and useful for educated people but not much dedicated for others. People with bachelor and master degrees more widely use the internet and there is a higher level of awareness of e-Government among these groups of people. Historically Kazakhstani education system was derived from the USSR system, where scholars at the age of around 40-50 usually earned PhD degree. Assuming that majority of Kazakhstani PhD degree holders are elder than the age of 50, they may not be using the Internet expertly and prefer traditional methods of searching for information and interacting with government. University master 41 Table 5 . Demographic profile of actual users.
The majority of respondents who used the portal on a regular basis had broadband connection (65 percent). Prices for the access have become relatively lower comparing to the year 2007, when an unlimited dial-up plan was US$111 and 1.5 Mbps connection was US$3.355 (Anderson, 2007 ) . It is clear that the availability of the internet became more affordable. Because, today Kazakhtelecom state owned telco offers broadband connection at the monthly price 1930 tenge (US$ 12.8).
The top three categories of occupation were government workers (35 percent), students (29 percent) and IT specialists (18 percent). None of the surveyed unemployed and sales people used the eGovernmental portal. Government workers might use the portal because it was directly related to their work. While using the portal, IT workers might find it useful and generally could be interested in eGovernment initiative. Students were the major group of respondents of the survey and they could be interested in the education sector.
It was found that citizens of Astana used the e-Government portal more often than citizens of Almaty and other regions did. Astana is the capital city of the Republic of Kazakhstan and many Astana's citizens work in the government sector. Naturally, citizens of Astana are much closer to the government and more involved in governmental programs and initiatives.
Actual users were people mostly with income level of 75001-150000 tenge (US$501-1000) with 47 percent followed by the second group with income level of 15001-75000 tenge (US$100-500) comprising 35 percent. Together these two groups contained 82 percent and dominated over other groups. These groups determine the middle class of Kazakhstan citizens.
Barriers in not using e-Government portal
For those respondents, who had not used the portal (31%), we asked them for reasons why they were not using the portal. Please refer to Figure 4 .
The majority of respondents (72 percent) stated that they did not think that they need to use the eGovernment portal. The initiative might be new for the population and citizens have not got accustomed well to this concept. It could be explained from the point that it is much easier for people to get information through phone calls, mail request or face-to-face communication. Therefore, the government should encourage people to use it, through well-managed and well-promoted plans for breaking the line of resistance.
Another important aspect was absence of useful information (about 17 percent). It means that provided information was too generic and might not satisfy user needs. The portal provides external web links for details of particular matter, but they also could be insufficient, because participants said that they were not useful enough. 
Content of e-Government portal
We also investigated the most useful information sectors and information about services, their relevance and potential. Table 6 and 7 present a list of the top three informational sectors and information about services respectively. Full ranking tables are available in the Appendix E, in Tables   E1, E2 , E3 and E4.
In terms of sectors, education, health and employment were seen to be the three top most useful information sectors. The majority of respondents were students who felt that education and Table 6 . Ranking of information sectors. Table 7 . Ranking for information about services.
employment information sectors are important for them. However, health is the common aspect for any group of people.
The top three results based on usefulness for information about services were airports, municipal reference services and railroad stations. All these information about services implied transportation aspect which was interesting for citizens due to Kazakhstan large territory.
In addition, participants felt that portal was not convenient to work with. Many of functionalities were still under implementation, the content and structure of the portal could be changed over short period.
It may confuse people and distract from further usage.
In fact, mostly respondents had a positive perception regarding the usefulness of the e-Government portal (PU mean value was 3.07 out of 7). However, the majority felt that the information did not fully satisfy their needs. Generally, respondents claimed that the portal was easy to use and they did not feel that they needed help while using it (PEOU mean value was 3.47 out of 7).
It was interesting to note that an overall intention of participants concerning e-Government portal usage was positive (BI mean value was 3.19 out of 7). Particularly participants indicated that they would use the portal to reduce time spent and get latest information and news. We face a contradiction in situation where majority intends to use e-Government portal, but in reality, they do not use it.
Hypotheses
Hypothesis 1 examined the link between perceived usefulness and perceived ease of use of eGovernment portal. The respondents' value of usability was directly related to the value of usefulness of the portal. This hypothesis was accepted (p<0.01).
Even though the web portal provides useful information, if users would not be able to obtain it because of poor ease of use, eventually it might fail to satisfy their needs and users will not visit portal again. This empirical finding indicates that ease of use is the significant determinant for the portal usefulness.
Hypothesis 2 examined the link between perceived usefulness and behavioral intention; generally, participants intend to use e-Government portal in case if it satisfies their needs. Results of analysis demonstrated that participants had a positive perception on usefulness and their intention to use the portal was positive as well. This hypothesis was accepted (p<0.01).
Hypothesis 3 examined whether there is a positive influence on behavioral intention if user perceive portal to be easy to use. Hypothesis was rejected (p= 0.08, is greater than the acceptable level of 0.05).
Although an overall intention was optimistic (mean value was 3.19 out of 7), perceived ease of use towards behavioral intention was not significantly correlated. Although, the e-Governmental portal is easy to use from users' point of view, it does not provide enough useful information. It appeared that troubles in finding needed information would lead to a resistance in the intention to use.
Hypothesis 4 examined the link between people's behavioral intention and actual use. The hypothesis was rejected (p < 0.139). People have a positive intention to use e-Government portal, but actual use is still remains low.
Hypothesis 5 examined whether there is an existence of significant correlation between behavior intention and external factors (occupation and academic level). BI variable was dependent on PU, PEOU, occupation, academic level variables. As a result, the Academic level variable and PEOU variable were excluded. The hypothesis was rejected. However, significant (5%) correlation between behavior intention and occupation, PU was found (p<0.01 for PU and p<0.05 for Occupation).
Tables D1 and D2 of the Appendix D provide detailed results of hypotheses calculations. The hypotheses tests were summarized in Table 8 . 
Hypotheses Result
H1
CONCLUSION
The main purpose of the paper is to identify factors that influence the adoption of Kazakhstan eGovernment portal using on the technology acceptance model.
Findings of this research present that people know about the e-Government portal, perceive it useful
and easy to use, they intend to use it however actual use is low. Barriers affecting the adoption of this portal were identified. The most significant one was that people do not think that they need to use it.
We suggest that the government should start promoting the importance of the portal through massmedia channels, especially TV, newspapers and publicizing information about it in reliable web based information sources. The most useful information sectors and information about sectors were identified.
People expect that the portal will solve the problem of bureaucracy and minimize time to process inquiries, which particularly belong to the interactive and transaction stages. However information provided in the portal does not match user's needs. Particularly respondents indicated that they cannot find information in the portal, and do not trust information in the portal which in turn affect intention to use.
The research confirmed that percived usefullness was an important factor in adoption of e-government portal. In order to increase adoption rate, developers of e-government portal should concern ways to provide usefulness in the portal.
Trust is another important factor for effective adoption of e-government. It should be considered for all stages in the further implementation of the portal. Therefore, the matter of trust should be established from the beginning, i.e. possessing up-to-date news and information from complete and trustable sources should be considered by managers of the portal.
Analysis shows that the e-Government portal could be treated as unsuccessful. However, it exists only on its first stage where problems are common. Giving an appropriate and timely response to them will minimize their occurrence in future. We hope that information and data provided in this paper will help in the implementation and maintenance of the e-Government portal.
LIMITATIONS
The survey duration was only one week which is a short period. The survey employed a non-random convenience sample with a constraint of 219 participants. Collecting a significantly larger sample using an alternate survey modality and random sampling methods would be an expensive endeavor. 
APPENDIX A Questionnaire in English
We are a group of university students from Nanyang Technological University (Singapore) doing research on user's perception towards the adoption of Kazakhstan's e-Government portal (www.e.gov.kz). The information we collect will be used purely for academic purposes. All individual responses will be kept in strict confidence. Your participation is voluntary and you can withdraw at any time. This is an anonymous survey, which means that your name and contact particulars are collected only for the purpose of obtaining your consent to participate and will not be attached to your survey response.
We appreciate your time and effort in helping us to complete this survey. Please answer the questions openly and we seek your honest opinion.  Less than once  1 -5 times  6 -9 times  10 times and above The following questions require You to answer them in likert-scale format. All the items employed a seven-point scale for measurement, with anchors of "1" indicating "Strongly agree" and "7" indicating "Strongly disagree". To reduce my expenses 
Questionnaire in Kazakh
Біз, Наньянг Технологиялық Университетинің студенттері, «Қолданушылардың Қазақстан Республикасының «Электрондық үкімет» (www.e.gov.kz) порталын кабылдауы» атты зерттеу жұмысын жасаудамыз. Осы зерттеу жұмысындағы сауалдамадан алынған мәлеметтер теқ қана академиялық мақсатта қолданылады. Барлық Сіз берген жауаптар қатаң конфеденциалды түрде сақталынады. Осы сауалдамада Сіз еркін турде қатысасыз, және кез-келген уакытта сурактардан бас тарта аласыз. Бұл сауалдама анонимдік болып табылады, яғни сіздің атыңыз және байланыс контакттыңыз (сіз берген жағдайда) сауалнамада қатысу келисіміңізді ғана білідіреді.
Біз сізді болген уақытыңыз үшін жоғары бағалаймыз, сұрақтарға ашық және шын жауап беруіңізді өтінеміз. Although I am currently using other sources for the information I need (e.g. informal web sites, official resources and mass media channels) I would use the portal 0.166 Table C4 . Component matrix of BI constructs. Table E4 . Ranking for information about services by mean score of PEOU.
